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Responding to floods, storms, tsunamis 
and hurricane emergencies

The following are examples of checklists of what to do during the activation phase of an emergency.  
The steps outlined can be used in the event of a severe emergency.
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The following steps can be used in the event of a flood, 
storm, tsunami or hurricane.

During the days leading up to an emergency

Activity Monitor the emerging risk

Monitor relevant NSW emergency services and other websites. 

• NSW SES warnings or on Facebook or Twitter. 

• NSW weather warnings for the latest rain, storm warnings and river heights from the Bureau of 
Meteorology.

• Local social media pages. 

• Information about power outages.

Check ABC local radio for alerts, updates, and evacuation centre locations. 

Check road conditions and closures at Live Traffic. 

Consider discussing the emerging risk with the AH&MRC. 

Work collaboratively with the LEMC to identify whether an evacuation centre will be established and if so, 
ensure centres are culturally safe and responsive.

Activity Prepare your staff and services

Plan alternatives for loss of power, access, communications, and operations. 

• Identify and support staff members to work remotely.

• Confirm communications methods with staff and patients e.g. mass-SMS system,

• Confirm communications methods with community e.g. social media 

• Assess pre-existing patient appointments and consider telehealth or telephone appointments, or 
rescheduling appointments to a later date. 

• Maintenance of cold chain for vaccines and critical medications.

Consider staffing plan over the coming period:

• Dedicate a staff member to oversee work rosters. Ensure adequate staffing, allowing for absenteeism in the 
event of an emergency or illness. 

• Consider liaising with other services that are not expected to be affected by the disaster that might be able 
to supply surge staffing.

Ensure emergency kits are packed and that batteries/vital equipment is functioning.

Ensure adequate supplies of PPE, medicines, and vaccines stockpiles.

Identify whether material aid and emergency relief services are needed and activate Material Aid plan as 
required.

Download and print a copy of your business continuity plan and local emergency plan.

Floods, storms, tsunamis and hurricanes

STANDBY ACTION STANDDOWN

R E S P O N S E

https://www.ses.nsw.gov.au/
https://www.facebook.com/NSW.SES
http://www.bom.gov.au/
https://www.energy.nsw.gov.au/households/guides-and-helpful-advice/electricity-supply-disruptions/what-do-during-electricity
https://www.abc.net.au/local
https://www.livetraffic.com/
https://www.health.nsw.gov.au/immunisation/Documents/cold-chain-toolkit.pdf
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Download and print a copy of your contact lists. Save important contact numbers on your phone.

Download a vulnerable patient list, including a list of medications, and ensure appropriate medical staff 
have access to the list securely. Consider performing a medicine supply check/issuing repeat prescriptions to 
ensure that vulnerable patients have a supply of vital medication (such as insulin and anti-epileptic drugs).

Backup data and secure documents.

Prepare communications to staff that can be updated during the emergency, including:

• Links to NSW emergency services and local websites. 

• Key health messages and associated health effects of the emergency. 

• Request staff to identify and consider the needs of any vulnerable patients known to them.

• Remind staff to review their own household emergency and evacuation plans. 

• Determine if any modifications to their work plan are needed e.g. remote working. 

• Remind staff not to drive or walk through floodwaters. Prepare the building for an incoming storm/flood:

Prepare the building for an incoming storm/flood:

• Raise key furniture and equipment/electrical equipment/important items/confidential papers to a higher 
level of the building/off the ground by stacking them on tables.

• Secure indoor objects that are likely to float and cause damage and move waste containers and any 
dangerous chemicals/substances well off ground level, so that they don’t spill and contaminate the water. 

• Board up windows/structures that are vulnerable to damage. 

• Store away or tie down any outdoor items such as garden furniture that could come loose and float or 
blow away. 

• Clear gutters, downpipes and drains.

• Make a plan for how/where you will lay sandbags. 

Prepare communications to patients:

• Links to NSW emergency services and local websites for up-to-date information. 

• Key health messages and associated health effects of the emergency. 

• Plans for how the ACCHO will operate during the emergency and how to seek help.

• A reminder not to drive or walk through floodwaters and to follow official advice. 

Activity Support your community with their preparations

Inform community of key information regarding the floods/tsunamis/storm/hurricane:

• Links to NSW emergency services and local websites for up to date information, and where to find and how 
to use sandbags to protect their home. 

• Key health messages and associated health effects of the emergency. Consider translating critical health 
messages for your community. 

• A reminder to prepare or locate their home emergency plans. 

• Provide additional information and support to known vulnerable community members.

Help support community, where possible, with protecting sites of cultural significance prior to the weather 
emergency, such as sandbagging and boarding.

Floods, storms, tsunamis and hurricanes

https://www.health.nsw.gov.au/emergency_preparedness/weather/Pages/storms-and-floods.aspx
https://www.ses.nsw.gov.au/floodsafe/prepare-your-home/during-a-flood/using-sandbags-to-protect-your-home/
https://www.health.nsw.gov.au/emergency_preparedness/weather/Pages/storms-and-floods.aspx
https://www.ses.nsw.gov.au/floodsafe/prepare-your-home/during-a-flood/using-sandbags-to-protect-your-home/
https://www.health.nsw.gov.au/emergency_preparedness/weather/Pages/storms-and-floods.aspx
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Floods, storms, tsunamis and hurricanes

Day 0 of the emergency

Activity Initial response

Always follow advice from emergency services to shelter or evacuate.

Activate your business continuity plan/emergency plan.

If required to evacuate, unplug electrical equipment, shut down the master electrical board, and gas supply, as 
appropriate.

Collect and distribute your emergency kits.

Notify the AH&MRC of the emergency to facilitate immediate assistance and/or allow AH&MRC to be on 
standby.

Activity Continue to monitor for updates and assess status

Continue to monitor emergency broadcasts for updates.

Participate in any inter-agency meetings and disseminate key information to staff, partners and community.

Assess expected impacts in the coming hours, days, weeks. If community members are cut off from essential 
services, activate isolation plan.

Consider writing and sharing regular situation reports (SitReps) to represent the impact on your community 
and its ongoing needs. This document can be updated and used to provide information to key stakeholders.

Review stock of PPE, medicines, vaccines and essential material aid stockpiles and order more in advance as 
needed.

Activity Manage your staff and services

Provide regular updates to staff:

• Information about the emergency and any additional risks. Refer to NSW emergency services and local 
websites.

• Reinforce key health messages.

• Consider and identify vulnerable patients known to them.

• Reassess modifications to work plans, including working from home.

Reassess appointment plans. Reschedule or set up telehealth appointments as needed.

Advise patients and visitors about your ACCHO operations and evacuation plans where relevant, including:

• in-person to patients and visitors on your premises at the time;

• online to all other patients and visitors; and

• use your social media accounts (if available), website or phone to advise patients and visitors about your 
ACCHO operations. 

Review stock of PPE, medicines, vaccines and essential material aid stockpiles and order more in advance as 
needed.
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Check-in with patients and families on “vulnerable list”

Document and respond to emerging issues. Escalate issues to the AH&MRC if needed. 

Activity Support your community

Provide regular updates to community about the emergency:

• Link to NSW emergency services and local websites. 

• Key health messages and associated health effects of the emergency. 

• Provide additional information and support to known vulnerable community members.

• Information from partner organisations, such as location of evacuation centres.

https://www.health.nsw.gov.au/emergency_preparedness/weather/Pages/storms-and-floods.aspx
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During the emergency

Activity Monitor the ongoing situation and communicate with other agencies

Continue to attend inter-agency meetings and disseminate key information to staff, partners and community. 
Communication should include leadership and key contacts during the emergency. 

Continue to monitor emergency broadcasts for updates.

Communicate regularly with the AH&MRC committee.

Continue to work in partnership with other organisations and other agencies to find out how to support your 
community. These include functional agencies as well as material goods agencies/volunteer organisations.

Maintain vigilance for emerging communicable disease threats that can arise from an emergency. Report 
confirmed or suspected cases of notifiable or unusual disease to your local public health unit. 

Manage your staff and services

Continue providing regular updates to staff, patients, and visitors. Implement frequent staff updates/
meetings e.g. 5 minute safety check at start and end of the day

Monitor stock of medicines, first aid and clinic equipment, PPE and basic material aid and replenish these as 
needed. 

Assess the impact of the emergency on staff mental health and provide support, especially if they are 
personally affected by the emergency, are at risk of vicarious trauma or at risk of burnout. 

Assess the impact of the emergency on your service and check rosters and staffing plans align with this. 
Continually reassess the need to pull in surge staffing if available.

Regularly assess the types of presentations that are occurring as a result of the emergency (injury, mental 
health, exacerbation of existing conditions). Are current triage processes working? Is infection control working 
as intended? Have there been any damages to building or equipment? 

Activity Support your community

Continue updating the community and reinforcing key messages. Health issues that may arise from floods/
severe weather emergencies include:

• Increased risk of communicable diseases such as foodborne diseases, mosquito-borne diseases, rodent-
borne infectious diseases, and diseases due to overcrowding. 

• Dangers related to floodwater including the risk of drowning, injury or infection.

• Contaminated water, due to disruption of clean water supply 

• Keeping animals safe

• Increased risk of infestations, see NSW DPI emergency management 

• Personal and household safety

• Sanitation problems: Those affected by floods/severe weather emergencies should make sure waste is well 
bagged up to avoid attracting rodents and other vermin. Poison against vermin/insects should be used 
according to instructions and not stored or set out in reach of children or animals. 

• Mould: Mould can set in quickly after storms/floods and can make some people sick, especially those with 
breathing problems or bad immune systems.

Floods, storms, tsunamis and hurricanes

https://www.dpi.nsw.gov.au/emergencies/emergency
https://www.health.nsw.gov.au/emergency_preparedness/weather/Pages/personal-safety.aspx
https://www.health.gov.au/resources/publications/enhealth-guidance-potential-health-effects-of-mould-in-the-environment?language=en


7

Perform a rapid health needs assessment for your affected community. This includes assessing whether those 
affected have the following basic requirements for health:20

• Clean water: Each person needs roughly 7.5-15L per day, for drinking, cooking and maintenance of basic 
hygiene (Sphere standard).

• Sanitation: In addition to water for personal cleansing, includes soap/cleansing products (and a space to 
use these safely and with dignity), adequate supply of menstrual products and nappies (and the means to 
dispose of these safely and discreetly), functioning toilets and toilet paper/sinks/soap/paper towels. 

• Food: An average person needs 2100kCal/day. Consider storage/hygiene issues.

• Shelter and clothing: Community members may become homeless and rely on shelters or move in with 
family and friends, risking overcrowding and psychological distress. Emergency accommodation support 
may be needed. 

• Health services: Access to essential medicines, adequate access to drugs, infrastructure, equipment and 
trained staffing to meet health needs. Is the ACCHO able to respond to current demand or is outside help 
required? Are current triage processes working? 

• Information: is there adequate information in the community about what is happening and what they need 
to do to maintain health? This needs to be accessible to the community in terms of language and should 
be culturally safe. 

• Other: Any emerging concerns e.g. overcrowding, communicable diseases, community tension, experiences 
of racism from other agencies, animal welfare or safety concerns?

Monitor for mental health impacts of the emergency that can compound the pre-existing perpetual trauma 
suffered by Aboriginal people. These might include: 

• Anxiety, poor sleep, depression, substance misuse and post-traumatic stress disorder. 

• Financial stress due to loss of home and/or livelihood.

• Exacerbation of pre-existing mental health diagnoses. 

• Grief due to the destruction of land, shared memories, and sacred places.

• Distress due to issues encountered including institutionalised racism, exclusion from response and 
recovery efforts and inequitable decision making. 

• Having to conduct Sorry Business after a disaster and challenges in doing this in the face of ongoing 
disruption. 

• Consider referral to mental health services. 

Be alert to the increased risk of interpersonal and intimate partner violence, which may increase following a 
disaster. 

Record any instances of institutionalised racism and exclusion from response and recovery efforts 
experienced by community members and liaise with partner agencies about these. 

Support families and communities who are conducting Sorry Business during the emergency.

Floods, storms, tsunamis and hurricanes

https://www.service.nsw.gov.au/services/legal-and-police-services/emergencies-and-natural-disasters/accommodation-support
https://www.health.nsw.gov.au/mentalhealth/services/Pages/support-contact-list.aspx#Aboriginal
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Immediately after the emergency

Activity Returning to work

Continue to monitor emergency broadcasts for updates. 

Return to premises when safe and secure dangerous debris.

Assess the status of resource stockpiles and replenish as appropriate 

Recover data and business records.

Repair or replace damaged systems or equipment critical to the clinic. 

Arrange a debrief and follow-up sessions with staff as soon as practicable

Activity Assess impact and contact insurer

Assess impact of the emergency on staff:

• Were any staff adversely affected by the emergency?

• What have been the psychological impacts on staff?

• Are rosters for coming weeks appropriate? Do certain staff need extra time off to recover? 

Assess impact of the emergency on patients:

• Do missed appointments need to be rescheduled?

Assess damage to buildings, assets, vehicles and equipment:

• Record decisions and photos and/or videos of damage in an event log for insurance claims.

• Check the NSW Government website for advice on clean-up and waste after natural disasters. Contact your 
local council about kerbside pickup, 

• Estimate repair, replacement, or relocation costs.

• Lodge your insurance claim early.

Contact your insurer and check your policy before cleaning up, as they may provide cleaning or require photos 
or authorisation before making repairs. You may wish to check:

• If the insurance policy funds clean-ups, requires authorisation before repairs begins, or provides 
emergency funds for wages and activities.

• What information is required to complete a claim e.g. event log, photos/video evidence

Under item 62 of the General Insurance code of Practice, insurers must fast track urgent claims if you can 
demonstrate financial need.

Floods, storms, tsunamis and hurricanes

https://insurancecouncil.com.au/cop/?playlist=94ebe71&video=611a424
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Activity Support your community

Continue updating the community and reinforcing key messages, including specific hazards to be aware of 
when returning to flood-affected properties. 

Continue to perform health needs assessments to assess status of your community needs.

Remind affected community members to photograph damaged property for insurance purposes (prior to 
disposal).

Provide information about where community members can go for material, financial and social support. 

Provide mental health and trauma support. 

Activity Communication

Advise staff of transition to temporary or normal business and clinical arrangements

Thank staff for their engagement and response

Use social media, websites, phone, or email to advise patients, visitors and stakeholders about your business 
and clinical arrangements. 

Floods, storms, tsunamis and hurricanes

https://emergingminds.com.au/resources/toolkits/community-trauma-toolkit
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