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ALL STUDENTS MUST SUMBIT THREE FORMS OF EVIDENCE AGAINST EACH OF THE 

ELEMENTS TO BE ELIGIBLE FOR RECOGNITION OF PRIOR LEARNING. SEE SECTION 

7 FOR MORE DETAILS.  
 

Section 1 – Student’s Details 

Name  

 Phone number   

Address  

  

Employer  name ( i f  

appl icable )  

 

 Date employed  
Employer  address  

  

Qual i f ica t ion 
CHC50902 D ip loma  o f  Commun i t y  Se rv ices (Case Management )  w i th  a  
focus  on  Abo r ig i na l  Sexua l  Hea l th  

Core unit s  

CHCCS402A Respond ho l i s t i ca l l y  to  c l ien t  is sues  ���� 

CHCCM3B Deve lop,  fa c i l i ta t e  and  moni t o r  a l l  aspec ts  o f  case 
managemen t  

���� 

CHCCS6B  Assess  and  de l i ve r  se rv ices  to  c l ien ts  w i th  comp lex  
needs 

���� 

CHCCS7C Coord i nat e  the  assessmen t  and de l ive ry  o f  
se rv ices  to  c l i en ts  w i th  pa r t i cu la r  needs 

���� 

CHCNET4A  Wo rk wi th  o the r  se rv i ces ���� 

CHCCOM3C Ut i l ise  spec ia l i s t  communi ca t ion  s k i l l s  t o  bu i ld  
s t rong re l a t i onsh ips 

���� 

CHCCD14B  Imp lement  a  commun i t y  deve lopment  s t ra tegy  ���� 

CHCCED501A  Deve lop and  imp lement  educa t ion  p rog rams in  the  
area  o f  se xua l  and  rep roduct ive  hea l th  

���� 

CHCORG6B  Coord i nat e  the  work  env i r onmen t  ���� 

CHCOHS401A  Imp lement  and  moni to r  OHS po l ic ie s and  
procedu res  fo r  a  wo rkp la ce 

���� 

CHCINF5B  Meet  s ta tu to ry  and o rgan i sa t iona l  in fo rmat ion  
requ i rements  

���� 

CHCORG28A  Re f lect  and  improve upon p ro fe ss iona l  p rac t i ce  ���� 

CHCCM4B Promote  h igh  qua l i t y  case management  ���� 

Elect ive  unit s  

CHCAD4A  Prov i de advocacy and  rep resen ta t ion  ���� 

CHCCD5B  Deve lop commun i t y  resou rces ���� 

Units  o f competency  for  

which recognit ion  i s  

sought 

BSBATSIC510A  Conduc t  a  communi ty  mee t ing  ���� 
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Section 2 – Work History 

In  the  space  p rov ided p lease g ive  deta i l s  o f  a l l  re levant  fu l l - t ime,  pa r t - t ime,  pa id  o r  vo lunta ry  wo rk  
expe r ience .  P lease  a t tach le t te r (s )  o f  con f i rma t ion  f rom employe r (s )  l i s ted .  

Employment  Deta i l s  

Employer   

Per iod  o f 

employment 

Address Contact  person Type o f  work undertaken 

 
 
 
 
 
 
 
S ta r t  da t e :  
 
F in ish  da te :  

  
�   

�   

�   

�   

�   

�   

�   

 
 

 

 

 

 

 

 

Start date: 

 

Finish date: 

  
�   

�   

�   

�   

�   

�   

�   

 
 
 
 
 
 
 
 

Start date: 

 

F in ish  da te  

  
�   

�   

�   

�   

�   

�   

�   

 
 
 
 
 
 
 
 

Start date: 

 

F in ish  da te  

  
�   

�   

�   

�   

�   

�   

�   
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Section 3 – Previous In-house Training 

In  the  space  p rov ided reco rd  any re levant  t ra in ing  / i nduc t ion  p rog rams  tha t  you  have comple ted  th rough  
you r  cu r ren t  o r  p rev ious employe r (s ) .  P l ease a t tached a  copy  o f  you r t ra in ing  re co rds . .  

Employer  

Date (approx)  

Name/descr ipt ion  o f  t ra in ing course Top ics  covered 

  
�   

�   

�   

�   

  
�   

�   

�   

�   

  
�   

�   

�   

�   

  
�   

�   

�   

�   

 
 

 

Section 4 – Other Interests 

Prov ide deta i l s  o f  o the r  in te rests  o r  ac t i v i t i es  tha t  have  ass i s ted you  i n  acqu i r ing  sk i l l s  and know ledge 
tha t  comp l iment  the  qua l i f i ca t ion /un i t s  o f  competency.  

Descr ipt ion  o f  interest  Durat ion Ski l l s  acquired 

  
�   

�   

�   

�   

  
�   

�   

�   

�   
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Section 5 – Educational History 

Record  you r fo rmal  educa t iona l  ach ievemen ts .  

Date Level  o f  s tudy  Name o f  qual i f i ca t ion Resul t  

    

    

    

    

    

 

 
 
 

Section 6 – Validated Evidence 

Copy o f  pos i t ion  desc r ip t i on  ���� 

T ra in ing  re co rds ���� 

Wr i t t en  re fe rences ���� 

Ve rba l  re fe rences  ���� 

Supe rv iso r  r epo r t (s )  ���� 

Wr i t t en  con f i rmat ion  o f  wo rk  spec i f i c  sk i l l s   ���� 

Othe r  (p lease  spec i f y )  ���� 

  

  

  

  

 
 
 
 
S igna tu re :  
 
 
Da te :  
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Section 7 – Critical aspects of assessment 

 

The fo l low ing ques t ions re la te  to  the  essen t ia l  sk i l ls  and knowledge in  the  un i t s  fo r  wh ich  you a re  
c la im ing  recogn i t ion .   You  may  have  a l ready  p rov i ded va l id ,  cu r ren t  and re l iab le  ev idence in  p rev i ous  
sec t i ons ,  howeve r comple t ion  o f  t h is  (mo re spec i f i c )  sec t ion  i s  necessa ry fo r  our  reco rds.  You  must  
submit  th ree fo rms  o f  ev idence  fo r  recogn i t ion  o f  p r i o r  lea rn ing aga ins t  each o f  t he  e lemen ts  in  each  
c lust e r .  Quest ions  fo r  a l l  e lemen ts  may  be  answered ve rba l l y  o r  i n  w r i t i ng ,  howeve r you r  c la ims must  be  
suppo rt ed by  w r i t t en  documenta t ion .  Accep ted  document s inc lude:  

•  Superv iso rs  repo rt  

•  OHS repo r ts  and  ac t io n  p l ans  ( imp lemen ted by you )  

•  Comple ted  p ro jec ts  

•  Cer t i f i ca tes/ awa rds 

•  Meet ing  agendas ,  m inu tes  and  ( implanted )  ac t i ons  

•  Tra in ing  and Deve lopmen t  documen ts ( imp lemented and de l i ve red by you )  

•  Surveys  conduc ted wi th in  the  commun i t y  (se xua l  hea l th )  and wo rk env i ronmen ts  ( t ra in ing  and  
deve lopment  e f fec t i veness  o r  re levance )  

•  Test imonia ls  f r om commun i t y  members  

•  L is t  o f  resou rces and resource  rev iews  

•  Consu l ta t ion  reco rds  (names  omi t ted )  

•  Work jou rna ls   

P lease ta l k  to  you r  assessor  abou t  wh i ch  op t ion  you  wou ld  p re fe r  and  i nd i ca te  be low .  

Verbal  answers ���� Wr it ten answers  ���� 

    

 

 

 

 

 

 

 

 

Assessment C luster  1:   Case  Management 

Unit :   CHCCS402A Respond hol i st i ca l ly  to  c l ient  is sues  

Quest ions  answered correct ly:  Ye s  No  N /A  

� Are you able to identify the range of relevant issues that may impact upon the delivery of your services? ����  ����  ����  

� Do you develop and implement plans in conjunction with clients to address their issues and concerns? ����  ����  ����  

� Do you provide referrals to appropriate services in line with client and organisational requirements? ����  ����  ����  

� Do you operate within duty of care and organisational requirements to address client needs? ����  ����  ����  

� Can you evaluate the effectiveness of service delivery? ����  ����  ����  

Comments: 
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Assessment Cluster 1:   Case Management (continued) 

Unit :   CHCCM3B Develop, fac i l i tate  and moni tor a l l  aspects  o f  case management  

Quest ions  answered correct ly:  Ye s  No  N /A  

� Do you obtain access to and use a range of family and community resources within the area of Aboriginal 
sexual health? 

����  ����  ����  

� Do you identify and gain agreement on role boundaries? ����  ����  ����  

� Do you effectively facilitate and support groups and participants to engage in information sharing and planning? ����  ����  ����  

� Do you effectively plan, make decisions and set goals within the case management framework? ����  ����  ����  

� Do you understand and effectively apply organisational, statutory and legislative requirements? ����  ����  ����  

Comments: 

 

 

 

 

 

 

 

Unit :   CHCCS6B Assess  and  del iver serv ices  to  c l ients with  complex needs 

Quest ions  answered correct ly:  Ye s  No  N /A  

� Do you effectively administer your organisation’s instruments, proformas and mechanisms to assess client 
needs? 

����  ����  ����  

� Do you accurately identify and select from a range of services provided by the organisation to match client 
needs? 

����  ����  ����  

� Do you select from other services available in the broader community to address client needs? ����  ����  ����  

� Do you effectively develop and maintain appropriate networks in the area of Aboriginal sexual health? ����  ����  ����  

� Do you effectively provide referrals to relevant organisations or providers of specialist services? ����  ����  ����  

Comments: 
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Assessment Cluster 1:   Case Management (continued) 

Unit :   CHCCS7C  Coordinate the assessment  and  del iver o f  servi ces  to  cl ients  with  part icular  needs  

Quest ions  answered correct ly:  Ye s  No  N /A  

� Are you able to administer your organisation’s testing instruments to assess client needs in the area of 
Aboriginal sexual health? 

����  ����  ����  

� Can you accurately identify and select from a range of services provided by the organisation to match client 
needs? 

����  ����  ����  

� Do you effectively develop and maintain appropriate networks in the area of Aboriginal sexual health? ����  ����  ����  

� Do you effectively provide referrals to relevant organisations or providers of specialist services? ����  ����  ����  

Comments: 

 

 

 

 

 

 

Assessment C luster  2:   Networking and Advocacy 

Unit :   CHCNET4A Work wi th other  services  

Quest ions  answered correct ly:  Ye s  No  N /A  

� Can you facilitate effective working relationships within community services and the general community? ����  ����  ����  

� Can you use existing information systems to develop referral networks? ����  ����  ����  

� Do you know the range of community services operating in the area and how to access them? ����  ����  ����  

� Do you know confidentiality and privacy legislation and procedures? ����  ����  ����  

� Do you have knowledge specific to working with people from culturally and linguistically diverse backgrounds? ����  ����  ����  

� Do you have a good knowledge of industry and government processes in the area of Aboriginal/sexual health? ����  ����  ����  

Unit :   CHCCOM3C Ut i l i se spec ia l is t  communicat ion  sk i l l s  to  bui ld  s t rong re lat i onships  

Quest ions  answered correct ly:  Ye s  No  N /A  

� Can you provide evidence that all communication with clients and colleagues is appropriate to individual needs 
and the situation, and promotes the achievement of organisational objectives? 

����  ����  ����  

� Do you use effective communication skills with clients and work colleagues, and when accessing services? ����  ����  ����  

� Do you use strategies to meet particular client communication needs and difficulties? ����  ����  ����  

� Do you address conflict resolution in a timely way and in a manner which is inclusive of individual differences 
and does not compromise the standing of the organisation or the integrity of the individual? 

����  ����  ����  

� Do you know when to provide referrals to conflict resolution and mediation services? ����  ����  ����  

� Do you know cross cultural communication protocols? ����  ����  ����  

� Do you know crisis intervention models and theories? ����  ����  ����  

� Can you conduct basic counselling? ����  ����  ����  

� Do you have a good knowledge of industry and government processes in the area of Aboriginal/sexual health? ����  ����  ����  
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Assessment Cluster 2:   Networking and Advocacy (continued) 

Unit :   CHCAD4A Provide advocacy  and  representat ion 

Quest ions  answered correct ly:  Ye s  No  N /A  

� Are you able to effectively represent the concerns and interests of individuals and groups within the 
organisation? 

����  ����  ����  

� Do you participate in a range of decision making forums such as committee memberships, public 
presentations, special meetings, or other appropriate publicity events? 

����  ����  ����  

� Do you have a good understanding of community consultation and decision making processes? ����  ����  ����  

� Do you have an appreciation and understanding of the social structures and relationships within the 
community? 

����  ����  ����  

� Do you have a good knowledge of industry and government processes in the area of Aboriginal/sexual health? ����  ����  ����  

� Can you demonstrate your knowledge of major components of female and male reproductive anatomy and 
physiology? 

����  ����  ����  

� Do you have a general understanding of reproductive sexual health? ����  ����  ����  

� Can you state common STI’s and modes of transmission?  ����  ����  ����  

� Can you state the signs and symptoms of common STI’s ����  ����  ����  

� Can you demonstrate knowledge of STI prevention, treatment , care and management?  ����  ����  ����  

Comments: 

 

 

 

 

Assessment C luster 3:   Promotion  and Education 

Unit :   CHCCD14B Implement  a  commun ity  development  s tra tegy  

Quest ions  answered correct ly:  Ye s  No  N /A  

� Are you able to accurately identify community needs and match a range of appropriate resources to meet those 
needs? 

����  ����  ����  

� Can you operate effectively within an Indigenous community and across a range of other groups? ����  ����  ����  

� Do you have a good knowledge of the issues surrounding Aboriginal sexual health? ����  ����  ����  

� Do you have an effective network of community members and organisations within the community? ����  ����  ����  

Comments: 
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Assessment Cluster 3:   Promotion and Education  (continued) 

Unit :   CHCCED501A Develop and  implement educat ion  programs  in the  a rea o f  sexua l  and 

reproduct ive  hea lth 

Quest ions  answered correct ly:  Ye s  No  N /A  

� Do you provide sexuality and reproductive health education programs in a non-judgemental manner? ?????? ����  ����  ����  

� Do you have an understanding of your own values and attitudes regarding sexuality and reproductive health, 
and how they impact on the educational services you provide? 

����  ����  ����  

� Do you effectively create a positive learning environment and practice basic group-work skills? ����  ����  ����  

� Do you work effectively with Aboriginal communities and individuals in the context of sexuality and reproductive 
health? 

����  ����  ����  

� Can you develop, implement and evaluate sexuality education programs? ����  ����  ����  

� Can you communicate about sexuality effectively and comfortably? ����  ����  ����  

Comments: 

 

 

 

 

 

 

Unit :   CHCCD5B Develop  community  resources  

Quest ions  answered correct ly:  Ye s  No  N /A  

� Are you able to identify community needs and match a range of appropriate resources to those needs? ����  ����  ����  

� Are you able to operate within specific Aboriginal communities or across a number of groups? ����  ����  ����  

� Do you use a range of information systems that can obtain, store and record information? ����  ����  ����  

� Do you have a good knowledge of community members within the community? ����  ����  ����  

� Do you have specific knowledge of Aboriginal sexual health issues? ����  ����  ����  

� Are you able to identify and access resources and funding available for Aboriginal sexual health? ����  ����  ����  

� Are you able to analyse and review existing resources to ensure their ongoing usefulness and currency? ����  ����  ����  

Comments: 
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Assessment Cluster 3:   Promotion and Education  (continued) 

Unit :   BSBATS IC510A Conduct  a  community  meet ing  

Quest ions  answered correct ly:  Ye s  No  N /A  

� Are you able to effectively negotiate with community members to plan and conduct community meetings? ����  ����  ����  

� Do you effectively organise all aspects of community meetings including bush meetings? ����  ����  ����  

� Are you able to facilitate a community meeting gaining participation from participants and negotiating difficult 
situations? 

����  ����  ����  

� Do you record and communicate outcomes of community meetings including actions arising from decisions 
made in the meeting? 

����  ����  ����  

� Do you report on decisions and implant appropriate actions as a result of community meetings? ����  ����  ����  

� Do you have a good understanding of the cultural context of community meetings including cultural protocols, 
language etc? 

����  ����  ����  

Comments: 

 

 

 

 

 

 

 

 

Assessment Cluster 4:  Managing the Work Environment 

Unit:  CHCORG6B Coordinate the work environment 

Questions  answered correct ly:  Ye s  No  N /A  

� Do you contribute to, and promote effective work practices and relationships? ����  ����  ����  

� Do you facilitate workplace activities ensuring that processes encourage participation and feedback? ����  ����  ����  

� Do you effectively plan for staff needs including recruitment and training? ����  ����  ����  

� Do you implement fair staff employment and training practices?    

� Do you demonstrate and encourage workplace health and safety, including provision of counselling and 
mediation?  

����  ����  ����  

Comments: 
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Assessment C luster  4:   Managing the  Work Environment (continued) 
Unit:   CHCOHS401A Implement and monitor OHS polic ies  and procedures for a  workplace 

Questions  answered correct ly:  Ye s  No  N /A  

� Do you accurately and regularly explain and provide OHS information, legislation and codes of practice to work 
groups and individuals? 

����  ����  ����  

� Do you encourage effective development of individual and group competencies in OHS through coaching and 
mentoring strategies, such as the buddy system? 

����  ����  ����  

� Do you effectively and promptly resolve issues raised through consultation and use feedback to implement 
improvements in the management of OHS? 

����  ����  ����  

� Does the candidate provide opportunities for feedback and group participation in the management of OHS? ����  ����  ����  

� Do you implement processes to identify hazards and risks and monitor those processes for effectiveness? ����  ����  ����  

� Are you able to identify and evaluate inadequacies in existing risk control measures and resource allocations? ����  ����  ����  

� Do you maintain appropriate OHS records in accordance with legal and organisational requirements? ����  ����  ����  

Comments: 

 

 

 

 

 

Unit :   CHCINF5B Meet  sta tutory  and  organi sa t iona l  in format ion requi rements  

Quest ions  answered correct ly:  Ye s  No  N /A  

� Are you able to identify and analyse information requirements? ����  ����  ����  

� Do you review options for information systems and educational resources using consultative processes? ����  ����  ����  

� Do you periodically evaluate methods for recording and storing information for effectiveness and to ensure new 
methods are introduced as appropriate? 

����  ����  ����  

� Do you ensure availability and validity of information? ����  ����  ����  

� Are you able to recruit specialist expertise for designated information and educational resources? ����  ����  ����  

� Do you provide opportunities for users to monitor and give advice, on the development of information and 
educational resources? 

����  ����  ����  

� Do you analyse and review staff training needs and implement strategies to address those needs? ����  ����  ����  

Comments: 
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Assessment Cluster 4:  Managing the Work Environment (continued) 

Unit:  CHCORG28A Reflect and improve upon professional practice 

Questions  answered correct ly:  Ye s  No  N /A  

� Do you undertake a self assessment process to determine gaps in your own skills and knowledge? ����  ����  ����  

� Do you encourage and use feedback from staff, managers and clients to assess your own work practices? ����  ����  ����  

� Do you evaluate current and likely future professional development needs, keeping abreast of future trends? ����  ����  ����  

� Do you enlist specialist advice and/or undertake further training in accordance with organisational guidelines? ����  ����  ����  

� Do you assess your own work practices against identified objectives and codes of ethics? ����  ����  ����  

� Are you able to assess the impact of your own values, beliefs and behaviours on your work in the area of 
Aboriginal sexual health? 

����  ����  ����  

� Do you set realistic goals and targets for your own professional development? ����  ����  ����  

Comments: 

 

 

 

 

 

 

Unit :   CHCCM4B Promote h igh qual i ty  case  management  

Quest ions  answered correct ly:  Ye s  No  N /A  

� Do you research and analyse trends in case management practice? ����  ����  ����  

� Do you analyse and evaluate case management practice? ����  ����  ����  

� Do you effectively plan for case management practice improvement? ����  ����  ����  

� Do you provide effective leadership to workers in case management practice? ����  ����  ����  

� Do you have a knowledge and understanding of relevant legislative and statutory requirements relating to case 
management practice? 

����  ����  ����  

� Do you provide support and advice to workers on complex case management issues? ����  ����  ����  

Comments: 
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Section 8 – Evidence 

Th is  sec t ion  i s  to  be comp le t ed by the  acc red i ted  assesso r  

 
 

Assessment C luster 1:   Case  Management 

Result s  
Uni t  o f  

Competency 
Cr it ica l  Aspects  o f Assessment  Ev idence Provided 

Competent 
Further 
evidence 
required 

CHCCS402A 
Respond holistically 
to client issues 

� Ability to identify the range of relevant issues that 
may impact on service delivery 

� Development of an implementation plan in 
conjunction with the client to address their issues 

� Capacity to provide referrals to appropriate 
services 

� Ability to evaluate the effectiveness of services 

� Capacity to operate within duty of care and 
organisational requirements to address client 
needs 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application  

���� Workplace documents/records 

���� Work project 

���� Other 

 

  

CHCCM3B 
Develop, facilitate 
and monitor all 
aspects of case 
management 

� Ability to access and use a range of family and 
community resources 

� Ability to identify and gain agreement on role 
boundaries 

� Ability to facilitate groups and support participants 
to engage in information sharing and planning 

� Ability to plan, make decisions and set goals 

� Capacity to apply organisational statutory and 
legislative requirements 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 

 

  

CHCCS6B  Assess 
and deliver services 
to clients with 
complex needs 

� Administration of organisational instruments and 
mechanisms to assess client needs 

� Ability to select from a range of appropriate 
services to match client needs 

� Ability to select from other services available in the 
broader community to address client needs 

� Ability to develop and maintain appropriate  
networks 

� Ability to provide referrals to relevant organisations 
or providers of specialist services 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 
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CHCCS7C 
Coordinate the 
assessment and 
delivery of services 
to clients with 
particular needs 

� Administration of organisational testing instruments 
to assess client needs 

� Ability to select from a range of appropriate 
services to match client needs 

� Ability to develop and maintain appropriate 
networks 

� Ability to provide referrals to relevant organisations 
or providers of specialist services based on client 
needs 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 

 

  

 
 

 

Assessment C luster  2:   Networking and Advocacy 

Result s  
Uni t  o f  

Competency 
Cr it ica l  Aspects  o f Assessment  Ev idence Provided 

Competent 

Further 
evidence 
required 

CHCNET4A Work 
with other services 

� Ability to facilitate effective working relationships 
within community services and within the general 
community 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application  

���� Workplace documents/records 

���� Work project 

���� Other 

 

  

CHCCOM3C Utilise 
specialist 
communication 
skills to build strong 
relationships 

� Client and colleague communication is appropriate 
to the situation, meets individual needs and  
promotes achievements of organisational 
objectives 

� Ability to use effective communication skills with 
clients accessing services and to work with 
colleagues 

� Use of strategies to meet particular client 
communication needs/difficulties 

� Ability to address conflict resolution in a timely 
manner which is inclusive of individual issues and 
does not compromise the standing of the 
organisation or integrity of the individual 

� Capacity to know when to provide referrals to 
conflict resolution and mediation 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 

 

  

CHCAD4A Provide 
advocacy and 
representation 

� Ability to effectively represent individual and group 
concerns and interests within the organisation, 
community and industry 

� Ability to participate in a range of decision making 
forums 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 
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Assessment Cluster 3:   Promotion  and Education 

Result s  
Uni t  o f  

Competency 
Cr it ica l  Aspects  o f Assessment  Ev idence Provided 

Competent 

Further 
evidence 
required 

CHCCD14B 
Implement a 
community 
development 
strategy 

� Capacity to identify individual concerns and 
translate them into public issues by facilitating 
individual awareness of issues that may be 
common to the group, and to assist establishment 
of access to group processes 

� Development and maintenance of public processes 
to address common issues 

� Ability to work with community members 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application  

���� Workplace documents/records 

���� Work project 

���� Other 

 

  

CHCCED501A 
Develop and 
implement 
education programs 
in the area of sexual 
and reproductive 
health 

� Provide sexuality education in a non-judgmental 
manner 

� Demonstrate understanding of own values and 
attitudes and their impact on services 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 

 

 

  

CHCCD5B Develop 
community 
resources 

� Ability to identify and match community needs  
using a range of appropriate resources  

� Capacity to operate within specific communities or 
across a number of groups 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 

 

 

  

BSBATSIC510A 
Conduct a 
community meeting 

� Demonstrate all elements of competency and their 
performance criteria in an integrated manner 

� Ability to effectively conduct ad hoc meetings 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 
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Assessment Cluster  4:   Managing the Work Environment 

Result s  
Unit  o f  

Competency 
Cr it ica l  Aspects  o f Assessment  Ev idence Prov ided 

Competent 
Further 
evidence 
required 

CHCORG6B 
Coordinate the work 
environment 

� Ability to develop effective relationships with staff 

� Capacity to communicate positively with all staff 

� Ability to establish effective procedures including 
work plans, conflict resolution, meetings, facilitation 
of groups, confidentiality, staff selection, staff 
counselling, staff training, OHS 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application  

���� Workplace documents/records 

���� Work project 

���� Other 

 

  

CHCOHS401A 
Implement and 
monitor OHS 
policies and 
procedures for a 
work place 

� Ability to encourage and coach co-workers to work 
safely and following the organisation’s OHS 
policies and procedures 

� Ability to identify, report and manage personal and 
work hazards that may include manual handling 
and infection management etc 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 

 

  

CHCINF5B Meet 
statutory and 
organisational 
information 
requirements 

� Ability to assess workplace information 
requirements 

� Ability to design work systems that effectively 
integrate technology 

� Ability to design or assess training that will support 
the introduction of new technology in work 
practices 

� Capacity to demonstrate the knowledge related to 
applicable agency and legislative requirements 
processes 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 

 

  

CHCORG28A 
Reflect and improve 
upon professional 
practice 

� Demonstrated knowledge, skills and ethics relevant 
to current industry standards and codes of ethics 
and practice 

� Demonstrated capacity to work with an awareness 
and sensitivity to conflict, culture and context 

� Demonstrated skills in negotiation, communication 
and decision making 

� Ability to understand and implement relevant 
procedures 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 

 

  

CHCCM4B Promote 
high quality case 
management 

� Demonstrate all elements of competency and their 
performance criteria in an integrated manner 

� Ability to effectively conduct ad hoc meetings 

���� Third party report/s  

���� Questioning/interview 

���� Recognition application 

���� Workplace documents/records 

���� Work project 

���� Other 
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Section 10 – Assessor’s Report 

Student’s name: ________________________  

CHC50902 Diploma o f  Community  Serv ices  (Case Management)  with  a  focus  on 

Abor ig ina l  Sexua l  Hea lth 
Yes No 

Recognit ion  granted 
  

Further  ev idence/ learning  requi red 
  

Dec is ion  appea led  
  

Unit s  g ranted: CHCCS402A  Respond  ho l i s t i ca l l y  t o  c l i en t  i s sues  

 

  

 CHCCM3B Deve lo p ,  f ac i l i t a t e  and mon i t o r  a l l  as pec ts  o f  case  
management  

  

 CHCCS6B Assess  and  de l i ve r  se rv ic es  to  c l i e n t s  w i t h  comp lex  
needs  

  

 CHCCS7C  Coo rd i na te  t he  assessment  and  de l i v e ry  o f  se rv i c es  
t o  c l i en ts  w i th  pa r t i c u l a r  n eeds  

  

 CHCNET4A          Work  w i t h  o t he r  s e rv i ces    

 CHCCOM3C U t i l i se  s pec i a l i s t  c ommuni ca t io n  sk i l l s  t o  bu i l d  
s t r ong r e l a t io nsh i ps  

  

 CHCCD14B Imp lement  a  commun i t y  deve l opmen t  s t ra te gy    

 CHCCED501A  Deve lo p  and im p lemen t  e duca t i on  p rog rams  i n  th e  
a rea  o f  sexua l  and  r ep roduc t i ve  hea l t h  

  

 CHCORG6B Coo rd i na te  t he  wo rk  env i r onmen t    

 CHCOHS401A  Imp lement  and  mon i to r  OHS po l i c i es  and 
p roc edur es  f o r  a  wo rkp l ace  

  

 CHCINF5B Mee t  s t a t u to ry  a nd  o rgan i s a t i ona l  i n f o rma t i on  
requ i remen ts  

  

 CHCORG28A  Re f l ec t  and imp rove  upon p ro fess i ona l  p rac t i c e    

 CHCCM4B Pr omo te  h ig h  qua l i t y  c ase  managemen t    

 BSBATS IC510A  Conduc t  a  communi ty  mee t i ng    

 CHCAD4A Pr ov id e  advocacy  and  r ep res en ta t i on    

 CHCCD5B Deve lo p  commun i t y  r esou rces    

Assessor ’s  name  

Assessor ’s  

s i gnature 

 
Date:  

Regi s tered 

Training 

Organi sa t ion 

 

 

 


